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Fastrack User Conference 

A Huge Success 
 

 Plainview, NY…Fastrack Healthcare Systems held its’ annual User Conference last week in New 

York attracting clients from across the United States.  The three day conference featured seminars, 

training sessions and networking opportunities for clients utilizing the Fastrack HME, DME, Infusion 

Pharmacy and Home Health Care Agency software and technology solutions. 

 Eric Kline of ELINT Technology was the Keynote Speaker discussing major industry trends and 

offering advice regarding ways in which providers can grow their business.  Kline is an expert in 

cultivating referral sources and training programs for homecare sales staff. 

 A wide array of Fastrack led seminars allowed the attendees to learn about Workflow 

Management and streamlining operations, how to best utilize the Internet, the impact of regulatory 

changes including the new 5010 standards and ICD-10, warehouse management, using reporting and 

business intelligence as management tool, billing and audit strategies and more.  A Fastrack user led a 

seminar on the use of Fastrack’s Custom Form Generator, reporting tools and customizable template 

features.  “The feedback on the Conference was overwhelmingly positive with clients indicating the 

seminars and training sessions provided invaluable information that will help improve their operations 

overall,” stated Fastrack’s President, Spencer Kay. 

 The conference had strong support from Fastrack business partners including; ZirMed, ELINT 

Technology, AR Allegiance, Continuity Centers, CPAPDropship.com and AuthentiDate.  Several of the 

vendors led seminars including Bruce Ghering of AR Allegiance, who discussed A/R collection 

strategies. 



 One of the benefits of the User Conference is the ability for clients to meet with other providers 

as well as members of Fastrack’s staff, including the Fastrack Billing Service.  The final session included 

an open forum for clients to learn of upcoming enhancements to the software and discuss future product 

development with Fastrack’s management team.  According to Spencer Kay, “We look forward to this 

aspect of the conference as it provides our team the opportunity to gain insight into our client’s need.”  

Fastrack is the leading supplier of software & technology to Home Medical Equipment 

providers, Durable Medical Equipment, Respiratory Providers, Home Infusion Pharmacies & 

Home Healthcare Agencies.  Only Fastrack offers a solution for each individual segment of 

Home Care as well as one system encompassing virtually every clinical, operational and 

financial aspect of a provider’s business, offering several or all of these product/service lines 

within one integrated Microsoft SQL database.  For further information contact FASTRACK 

Healthcare Systems, Inc. 255 Executive Drive, Plainview, N.Y. 11803; 1-800-520-2325, fax: 

516-349-8875, or e-mail them at: info@fastrk.com or visit their Website: 

www.onlyfastrack.com. 
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